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Abstract

There is no doubt that infrastructure and utilities are an important sector and a
major contributor to improving the standard of living and supporting the various
development sectors in the country at the social, economic and developmental
levels. The road network and its condition to ensure ease of movement and the
safety of passengers, or the availability of road safety systems that contribute to
reducing traffic congestion, or the rain drainage network and its avoidance of
risks, or the quality, integration and municipality. Availability of service, city
administration, quality of buildings and facilities, system status, and absence of
malfunctions. All this is reflected in the quality of life of the city's residents and
users of its benefits, and forms the basis for supporting the national economy
when this infrastructure is optimally invested, and the deterioration of the
infrastructure or its vital functions. Run A World Bank report published in 2014
showed the importance of developing an operation and maintenance system and
applying an integrated model that takes into account all its requirements, and the

benefits on the social and economic level.
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